WIisCONSIN LEGISLATURE

P.O. BOX 8952 * MADISON, WI 53708

December 10, 2019

Secretary Designee Caleb Frostman
201 E. Washington Avenue, A400
Madison, W1 53707

Dear Secretary Designee Frostman:

As legislators representing communities near Eau Claire, Appleton and northern
Wisconsin it has come to our attention that the Department of Workforce Development is
in the process of closing down the Unemployment Insurance Appeals locations in and
near our communities. If the Eau Claire and Appleton offices no longer provide in-person
hearings, our constituents and businesses will be forced to travel to Madison or
Milwaukee for an in-person trial. This change means our constituents would have to
drive in excess of 300 miles one-way for an in-person hearing.

These hearings are important because they allow a constituent or business to be
physically present to make their case before a neutral judge. An in-person hearing allows
the judge to determine the demeanor and credibility of a witness or of one of the parties
during a hearing, which can be a determining factor in making a successful case before a
judge.

Additionally, in-person hearings are often more useful; for example, if there are many
participants involved, a phone call may not be practical. If there is evidence that cannot
be copied or provided to the other participants except in person, then a physical hearing is
ideal. Similarly, there may be accommodations that can only be made to an individual
through a physical hearing.

These closings follow a pattern of public services being concentrated in Dane and
Milwaukee counties. These actions are leaving the businesses and constituents that we
represent at a disadvantage just because of where they live in Wisconsin. As
representatives of citizens that do not reside near Dane and Milwaukee counties, we urge
the Department to reconsider the decision to close the Appleton and Eau Claire offices.
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CC:
Governor Evers
Wisconsin Unemployment Insurance Advisory Council



